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Health and Efficiency –  

Improving Services in an ‘Era of Austerity’ 
 
Primary Health Care SG Summer Conference, 25th & 26th May 2010 

Chesford Grange Warwickshire 

Provisional Conference Programme 
DAY 1 

Tuesday 25th May 2010 

08.45 Registration 

09.45 Welcome and Opening Remarks – Roz Foad - PHCSG Chair 

10.00 - 
10.35 

Keynote:  Dr Charles Gutteridge, National Clinical Director for Informatics - Department of Health 

(presentation title TBC) 

10.40 - 
11.15 

Keynote:  Matthew Swindells, Chair - BCS Health 

Informatics and Transformation – saving the NHS 

11.15 BREAK 

 Stream 1: 
Chair:   

Stream 2:  Informatics in Social Care 
Chair:  

11.45 -
12.15 

Informatics as a Key Strategic Enabler – keeping 
focus in challenging times – 
 
Tony Woods, Head of Information & Intelligence – 
Liverpool PCT 

The Benefits of implementing a Common Assessment 
Framework – a view from Warwickshire –  
 
Gill Jowers, Adult Social Care Transformation Programme 
Lead and Integration Development Manager - Local 
Commissioning Division Adult, Health and Community 
Services Directorate, Warwickshire 

12.15 - 
12.45 

Electronic Records used to improve Prisoners 
Welfare  - 
 
Susan Wishart – HMPS 

Health and Social Care Integration – meeting basic information 
needs - 
 
Phil Lloyd, Head of Adult Services, East Cheshire 

12.45 LUNCH 

 Stream 1: 
Chair:   

Stream 2: 
Chair: 

14.15 -
14.45 

TBC Sharing Information in Hampshire – putting the individual at 
the heart of all we do – 
 
Stephen Godfrey, Project Manager, Adult Services - 
Hampshire County Council 

14.45 -
15.15 

Experience of using SystmOne and Map of Medicine 
as IT enablers for QIPP aligned, long term condition 
care in an integrated system (Primary care, 
community services and secondary care consultants 
in SW Essex) 
 
Dr Jon Tuppen, Clinical Architect integrated care 
Brentwood and SW Essex Diabetes Service - SW 
Essex Community Provider 

Innovation in Social Care Records – 
 
Penny Hill and Alan Allman, Assistant Programme Directors, 
Strategic Improving Information Programme – Health and 
Social Care Information Centre 

15.15 BREAK 

 Chair:  Ian Herbert 

15.45- 
17.00 

DEBATE:  Choice, Efficiency and Quality – a contradiction in terms?  
Mathew Swindells – Chair BCS Health, Dr Glyn Hayes, Tony Woods - Head of Information & Intelligence  Liverpool 
PCT and Stephen Sloss, Strategic Director of Adult Social Care & Health Blackburn with Darwen Borough Council 

17.00 CLOSE OF DAY 1 

19.30 Pre Dinner Drinks -  must be pre-booked 

20:00 Conference dinner and after Dinner Entertainment – MUST BE PRE-BOOKED 

provided by:- Amateur Transplants – Adam Kay & Suman Biswas 



DAY 2 

Wednesday 26th May 2010 

09.00 – 
09.35 

Registration 

09.35 Introduction to the day – Roz Foad – PHCSG Chair 

09.40 – 
10.05 

Keynote:  Dr Grant Ingrams, Co-Chair – Joint GPC / RCGP IT Committee 

                 (presentation title tbc) 

10.10 – 
10.35 

Keynote:  Dr Mark Davies, Executive Medical Director 

NHS Information Centre 

Unlocking NHS Information 

10.40 BREAK 

 Stream 1: 
Chair: 

Stream 2: 
Chair 

11.00 – 
11.30 

Electronic Discharge Summary Project - 
 
Tracy Thrift – Assistant Director ICT 
Programmes, United Lincolnshire Hospitals NHS 
Trust 

11.30 – 
12.00 

How to eat an elephant with a teaspoon – a 
practice managers survival guide to Practice 
Based Commissioning  – 
 
Malcolm Vincent – Practice Manager, Tollgate 
Medical Centre London 

Delivering more with less – how might radical 
application of technologies help us address problems 
and improve services in an ‘era of austerity’? 
 
Ewan Davis – Director, Woodcote Consulting 
Glen Griffiths – Director, InteractivHealth 
Ian Herbert – Independent Consultant 

12.00 LUNCH 

 Stream 1: 
Chair: 

Stream 2: 
Chair 

13.15 – 
13.45 

Joined-up Working – 
 
Dr Kambiz Boomla and Mark Caulfield – Clinical 
Effectiveness Group, Centre for Health Sciences 
University of London 

Whole systems demonstrators project – keeping people 
in the community for longer 
 
Michael Dillon – NHS Technology Office 
 

13.45 – 
14.15 

Doing things differently -  
 
David Jenner - Practice-based Commissioning 
Lead for NHS Alliance   

Access to Records from Nursing Homes –  
 
Dr Amir Hannan, IM&T Clinical Lead, Member of 
Clinical Leaders Network - Tameside & Glossop PCT 

14.15 BREAK 

 Chair:  

14.45 – 
15.15 

Keynote:  Steve Field, Head of RCGP - TBC 

                 Title TBC 

15.15- 
16.00 

CLOSING SESSION:  Hear from leading Suppliers – back by popular demand 

16.00 Closing Remarks:  Roz Foad, PHCSG Chair 

16.10 Conference Close 

 


